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Introductions

PARTICIPANTS
Community Affairs

Daminique Branch, Maryland Community Outreach Manager

Monica West, Manager, Community Affairs

CONSTRUCTION
Reggie Wilson, Manager, Maryland Construction
Dave Thomas, Director, Maryland Construction

FIELD OPERATIONS

Chad Bartlett, Manager, Field Operations Development
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Washington Gas Demographics

« Has served the Washington, D.C. Metropolitan area for more than 170 years

« Mission:

“To deliver clean and efficient natural gas safely, reliably and at a reasonable cost”
« Over 1 Million Customers in the District of Columbia, Maryland and Virginia

« Approximately 508,000 Meters in Maryland, with nearly 195,000 in Prince George’s County
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Safety Is Our Number 1 Priority

Washington Gas reminds customers and the general public that if they smell natural gas, or if
they have an emergency involving natural gas, to leave the area immediately and call 911 or

the Washington Gas Leak Line at:

844-WASHGAS (844-927-4427)
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Using Natural Gas Safely

Natural Gas is non-toxic, colorless, odorless and
combustible

Mercaptan is added as an unpleasant odorant to
help detect leaking natural gas

You are an important part of our safety program

Remember the 3 R’s:
Recognize, React, and Respond!
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How We Maintain A Safe And Reliable System

« Emergency response on a 24/7 basis to investigate and make safe all odor complaints

« Periodic Leak Survey (every 3 years) — 100% check of all facilities for leakage

« Distribution Integrity Management Program (DIMP)- enhance safety by identifying and
reducing gas distribution pipeline integrity risks

« Annual Replacement Programs — proactive replacements based on system analysis of leak
and maintenance history as well as other factors
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How We Maintain A Safe And Reliable System (cont'd)

« All maintenance work is scheduled in accordance with industry standards depending on
the nature of the leak and are based on hazards to persons, life, or property

* These repair standards are in place to serve the safety of our communities
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How We Respond To Leaks

 |dentification of leaks originate through annual survey inspections or are reported by the
general public

« Every gas odor complaint made by the public is promptly investigated

« The correct remediation technique is determined by the leak investigation and the nature of
the leak

« All repair work is scheduled in compliance with federal guidelines
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Door Hanger

NOTICE OF NATURAL GAS ODOR
CALL & LEAK REPAIR SERVICE

Washington Gas responded to a report of a possible natural
gas odor today [] at your house [ in your neighbarhood
to investigate the source of the odor and to ensure that the
area is safe.

We were able to:

[CJFind the leak and repair it

El Find a minor leak, ensure the area is safe, and
schedule it to be repaired at a later date

[CJoetermine that there was not a leak

|:| Make a temporary repair and will schedule follow
up work to make a permanent repair and finish
restoration at a later date

D Perform scheduled, routine maintenance work in
your area that was not related to a reported gas
odor call or leak

Safety is our number one priority. If you think you smell
natural gas. call 11 and then call the Washington Gas
Leak Line at 7O3-750-1400 or 1-800-752-T520. When
the smell of natural gas is reported., Washington Gas
dispatches trained and qualified technicians 24 hours
a day. 7 days a week to investigate every gas odor
complaint and will not leave the site until the area is
deemed safe.

We apologize for any inconvenience and thank you for
being a valued Washington Gas customer.

Crew #: Date
Technician:
Work Request #:

washingtongas.com
Customer Service: 703-750-1000
Matural Gas Leaks/Emergencies: 911 or 703-750-1400
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Recent Activity

« Within the past 45 days, Washington Gas responded to (8) gas leak/ordor calls in the
College Park area. In that same timeframe, we have made (25) leak repairs.

« To date, there are (30) open leaks. These open leaks have been investigated and deemed
non-hazardous. These open leaks will be scheduled for repair in the comings months.
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Future Activity

* Throughout the country, utilities are seeking accelerated replacement of aging
Infrastructure

« Maryland has joined the majority of states with accelerated replacement programs by
creating a law, called Maryland STRIDE, which allows for proactive accelerated
replacement of aging infrastructure

« Washington Gas is proactively replacing its aging infrastructure in accordance with its
accelerated programs in the District of Columbia, Maryland, and Virginia

« For more information please visit our website:
https://www.washingtongas.com/safety-education/safety/pipe-replacement-projects/md-stride

AltaGas ‘ QWGL ‘ ) stvcoeneray | ENSTAR


https://www.washingtongas.com/safety-education/safety/pipe-replacement-projects/md-stride

Natural Gas - Infrastructure 101

1. Main Line
2. Service Line
3. Meter Build-up
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Project Overview — Scope of Work

» Replacement of Vintage Mechanical Coupled (VMC) main pipelines in accordance with Program 3 of
the Maryland STRIDE Initiative

» Replacement of service lines with the exception of Post-1975 plastic (yellow plastic)

» 50 customers will be directly affected by this project. Ways your service may be affected are:

Full Length Replacement of Service (19)
Transfer of Service (31)

» Meter Move or Upgrade (30)

* Proposed Schedule of Work: June 2021 — December 2021

AltaGas ‘ ©WGL J ) stvcoeneray | ENSTAR



Project Area — Limestone PIl., Wofford Rd., & Wofford Ct.
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Construction Overview

Construction Method

* Project involves direct burying new main and replacing associated services

Construction Process

» Installation and activation of new gas main in roadway or behind curb in ROW

« Temporarily shut off gas during replacement or changeover of service

» Inside meters will be moved outside

» Relighting of gas appliances will be done after the service replacement is completed

Restoration

» Private property and yards will be restored as close to their original state as possible
» Road restoration will occur in sections as construction is completed

« Temporary restoration (cold patch or hot mix)

* Permanent restoration
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Construction Overview
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onstruction Overview
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Customer Experience

 Customer Notification Letter to include current COVID
Guidelines

« Miss Utility Markings

« No parking signs (several days in advance of
construction)

« Main installation behind curb or in roadway

« Coordinator schedules service replacement
« (Gas service interruption

« Relight technician scheduled for that evening
« Private property restoration (one week)

« Permanent road restoration

AltaGas

Know what's helow.
Gall before you dig.

Washington
Gas

MNovember 1, 2014
Dear Valued Customar

Inour onzoing sfort to provids vou with sfe and relishls natorsl gs servics, Washinston G will besin
COTEtrICTion to raplacs gas main and sarvice Hnss in your nsizhborhood in the near fitus This projact is pant of an
accalorstad system replacement program callsd APRP (Accalerstad Pipaline Replacement Plan). This important
prosram was approvad by the Maryland Public Service Commission and is part of our soutine pips replacement
work. Through the APRP program certsin portions of our natursl ga infsstructurs will be seplaced in the coming
yaars
We have schedulsd the replacsment work on vour strast to taks placs over the next severl wesks, and we will be
working 1o complata tha work a2 quickly as possibla. Howsver, constroction schadulss may ba affactad by wasthar
amd ofber unforsseen ciscomstances. CODstruction on of in font of individual proparties will vary fom a fw days
to lenger pariods, dapamding on condition:,
Af soms point during the raplacemant wodk, YOur Sas sarvics will nasd 1o ba turmad off for ssveral hours whils the
construction or=w aplacas tha gas line to your homa. Our contractor, Infrasource, Inc., will mswer any quastions
you may have and contact you to set up a date to 1) rour sarvice linz. It may be mecessary (nr\m'l to be home
[n perform this work, particularly if our meter set is inside of your home. If we do need access to your home,
i Imc. will contact you in advance fo coordinate this work. If your gas
meter is outside of vour home the replacement of vour gas service line does mot require you o beat home.
However, we will need access at some point to furn your gas back on and to relight your appliance(s). If vou
a2 not at homa whan the Infrasource, Inc construction orow has complated their work, a card will ba laft with
information and a talaphons Tembar you will nsed to call to have your sarvica restosad and vour appliances relit,

W will do our bast to mizimize disnuptions to your neighbodhood. In most cas=s, we will b2 parforming wodk only
dusing daylight hours. Whila the wodk 2 in propress, our work craws will maks temporery sepairs to the mwaiway
and sidewall: and will sestoss your proparty toan as-found condition. Permament sepairs will be mads ax soon a8
possible after all work is completed and will comply with local serulations. Additionally, iflae closuras or parking
sesrvictions are saquised, traffic will b manapad through am spproved Traffic Control Plan

For mors information regarding the APRP in Marylame, visitwashingtongas.com. Should you havequastions ornesd
‘additional information reearding our pipslin t activities in your neighborhood or on your proparty, please
40 1ot basitata 1o contact ona oftha projact asm lesters listad below, Monday though Friday, from T-30 2.m_ 10 4:00
pam

REFERENCEZ BCA=211080

Birsd Wanzel
Infrasouca Inc.

Construction Suparviser Ganeral Foreman

2026246372 (Office) T03-635-5854 (Mcbils)

Singaraly,

Erendan Gambls
Washington Gas
Construction Managar
(202) 6246439




Points of Contact

*Reggie Wilson, Manager, Maryland Construction
rwilson@washgas.com
(571) 405-1135

Randolph Layne, Supervisor, Maryland Construction
RLO5272@washgas.com
(703) 408-0584

Daminique Branch, Maryland Community Outreach Manager

dbranch@washgas.com
(703) 350-5290

AltaGas ‘ QWGL ‘ ) stvcoeneray | ENSTAR



THANK YOU
QUESTIONS?
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